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Abstract 
In the evolving landscape of academic libraries, where physical footfall continues to decline, 
there is an urgent need to reimagine library services beyond their traditional boundaries. This 
paper presents the idea of the "MetaLibrary" a concept for a service that uses QR codes to give 
students personalized library experiences that understand their emotional need and blend into 
their surroundings. QR code becomes a subtle yet powerful form of relational presence offering 
academic wisdom with emotional intelligence, tailored to the user's real-time needs.  

The MetaLibrary takes inspiration from counseling and organizing knowledge. It works as a 
spread-out system where QR codes let user’s access small bits of content made for specific 
situations. This paper looks at the ideas behind this model, checks out related research in 
library science and similar fields, and suggests a plan to put it into action. The “MetaLibrary” 
offers a new way for academic libraries to stay useful in a world where education happens 
mostly on mobile devices and people feel overwhelmed by digital information. 

Keywords: Metalibrary, QR Code, Academic Library, Case-Based Model, Knowledge 
Counseling, Ambient Librarianship 
 
INTRODUCTION 

In the past couple of years, academic libraries have seen a Sharp fall in use /users - especially 
for print-based resources, as students embrace digital systems often bypassing the library 
altogether (Cannavo et al., 2025; Padmavathi, 2020). However, the need for intellectual 
guidance, curation, and reliable academic support is more critical than ever (Chikkamanju & 
Ambika, 2024).  

What an academic library can do isn't solely about regaining footfall but about designing the 
library's delivery so that it reaches users in their own contexts—through their mobile device, 
or even through interactive, user-centered, user-triggered other tools (Gopale, 2019). 

This paper presents the MetaLibrary model - a contactless, QR-enabled, librarian-curated 
service delivery module - that allows students to interface with and engage with the library 
without having to set foot in it. Based on case-based strategies and academic knowledge-



curation an approach allows the MetaLibrary to provide situational and content-specific 
information and support in a dynamic system. This supports the new role of the librarian as a 
digital knowledge navigator and guide as demonstrated in QR-enabled library service studies 
(Latha Sree & Ravinder, 2022; Shettar, 2016). With the following objectives in mind, the 
researcher aims to explore effective solutions to address the emerging queries of future 
generations in innovative formats. 

Objectives: 

1. To conceptualize the MetaLibrary as a case-based service framework  
2. To integrate QR code technology for decentralized, on-demand and context-sensitive 

access to curated library content and guidance. 
3. To redefine the librarian’s role as a knowledge counselor,  
4. To reimagining the academic library as an ambient and distributed learning ecosystem,  
5. To contribute a theoretical service model suitable for implementation in hybrid, mobile-

friendly, academic environments, where traditional library engagement is minimal. 

1. LITERATURE REVIEW  

Alberto Cannavo (2025), provides a comprehensive design for exciting library spaces in the 
Metaverse using VR. The authors consult with experts, examine prior studies, and interact with 
users to find the best means to innovate library spaces as practical, relatable, and impactful. 
They improve the MetaLibrary platform with open, natural places and realistic avatars. The 
user testing provides valuable information regarding spatial configuration and lighting effects. 
While concluding this plan provides a solid foundation for designing and creating virtual 
libraries within metaverse systems. 

 
Chikkamanju & Ambika (2024), in the article “Applications of QR Code Technology in the 
21st Century for Providing Effective Library Services in Academic Libraries,” provided a 
detailed discussion of QR codes and the impact they were having on library service delivery. 
The author’s usefully mentioned the advantages of QR codes for "quick, mobile access" to 
sources of information including OPAC, e-resources, informational events, etc. The authors 
recognized the usefulness of QR codes in academic libraries and their power to provide more 
effective services, while users could obtain down to earth scholarly sources quickly. The 
increase in users with Smartphone technology makes using QR codes all the more significant. 
The authors encouraged academic libraries to use QR code technology to bring the physical 
library and technology together in order to not only increase library operational efficiency but 
also engage today's user, who is often techno savvy and lack certain skills or experience to 
accessing various tools of knowledge, floated in their fingers.  

Latha Sree, P. & Ravinder, D. (2022), examines the functional value of QR codes in libraries 
today especially the ability to promote library services, and the ability to access resources 
quickly. The paper details how QR codes work, its benefits over traditional barcode systems, 
and how users can create and effectively use of QR codes. The authors also discuss QR codes 
as a way of providing access to libraries in more interactive and mobile ways. the paper 
describes QR codes as smart, cost effective ways to improve library-user interaction. 

Padmavathi (2020), this paper outlines the relevance of QR codes in enhancing modern library 
services. It provides a clear classification of QR code types and compares their advantages over 
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traditional barcodes. The study includes a comprehensive list of applications such as access to 
e-books, video libraries, catalog searches, and mobile-based library tours. The conclusion 
underlines the potential of QR codes to foster strong engagement with digital-native library 
users. 

Gopale, V. B (2019), Mention in their article an extensive overview of QR code technology 
and its real-life applications in libraries. The article presents an overview of QR code features, 
benefits, and limitations which all factor into extensive applications of QR codes such as 
linking to e-resources, catalog, and audio tours. The author describes how libraries can use QR 
codes to provide individualized mobile service to technologically savvy users. The article 
strongly positions QR codes as a tool. Library can adopt to improve visibility and enhance their 
services. 

Shettar, I. M (2016), discusses the novel utilization of QR codes in contemporary library 
services, as a means of increasing user engagement and discovery of library resources. With 
more people gaining access to smart phones, especially in India, QR codes provide a cheap and 
easy way to promote library resources, services, and events. This case study of the Central 
Library at NITK demonstrated in what way QR codes can enhance library-user experiences 
and make library information more readily accessed on a handy device. The study showed how 
QR codes can be used to disperse information, and even capture feedback. The use of QR codes 
reflects the need to modernize library. Promotion of library services through QR codes provides 
utility for not only marketing of library but also to increase visibility and potentially satisfaction 
in library services. 
These selected works combine to create the framework for the MetaLibrary model's conceptual 
underpinnings, illustrating the current technical use of QR codes, the importance of case-based 
logic, and providing further confirmation of robust, humanized, embedded library services. 
 

2. METHODOLOGY  
 
2.1.1 Theoretical Framework: Defining the MetaLibrary  
The term “MetaLibrary” will be used here to represent a dynamic, hyper-humanized, QR code-
enabled knowledge system that exists beyond the usually physical library walls. It provides the 
user with tailored content and support structures based on their academic, emotional, or 
intellectual requirement. The term “Meta” is taken from the prefix and stands for “beyond” or 
“transcending,” so that the MetaLibrary places the library as an ambient, intelligent presence 
that interacts in every corner of our campuses.  
Drawing on several interdisciplinary sources - including educational technology, counseling 
psychology, and human-centered design - the new MetaLibrary model aims to reconceptualize 
the library as an ambient, emotionally intelligent, context-aware presence. The model combines 
QR code technology with a case-based aspect of interaction design and takes the primary job 
of the librarian from reference provider to knowledge counselor. 
 
The model emerges from four theoretical pillars: 
 
2.1.2. MetaLibrary Concept: The MetaLibrary is proposed as a site-independent and QR-
enabled enhancement to conventional library services. As an enhancement, it overcomes the 
physical confines of the library, so that it relies entirely on wherever the user happens to be in 
physical space (or virtual). Its philosophy assumes a “library outside the walls” approach by 
emphasizing on-demand support, contextual micro-response, and emotional intelligence as 



necessary features. Rather than a digital copy of the physically-based holdings, the 
MetaLibrary becomes a lens of curated, human-informed capsules of knowledge placed across 
the physical and Virtual campus. 
 
2.1.3 Case-based QR interaction model: The QR scan serves as the user-based “case,” not as 
the trigger for information storage. The response of the system to potential wants will depend 
on the user's location and the prompt. For example, QR code on the wall of an exam hall could 
lead to a selection of quick guides on managing stress and /or last-minute revision tips. In this 
exemplary approach - members of the library community explore and contemplate situational 
based content- they expect the content to be responsive, relevant, and not scripted or generic, 
rather personal. 
 
2.1.4 Librarian as Knowledge Counselor: This model entails a change in role, where the 
librarian changes from a passive service provider, to an active curator of knowledge. Each QR-
linked module contains a micro-experience created by the library, for instance: a 5-minute 
video clip, a motivational quote or a wish based reading list. The QR code acts as the entry 
point, but the true value of the interaction is shaped by the librarian’s expertise, guided by 
empathy and emotional maturity, aligning closely with the responsibilities of a counselor. 
 
2.1.5 Ambient Librarianship: MetaLibrary is a form of ambient librarianship, as it places the 
access points into students' quotidian environments- i.e., cafes, labs, hostels, notice boards, 
students Clubs, Reading Hall. By embedding QR codes across campus, these contexts are 
turned into opportunities to access the intellectual support with emotional intelligence that 
libraries offers virtually   
 
 
2.2 Proposed design: Model and Workflow  
The MetaLibrary Model has been designed as a 'light' scalable model that will turn passive 
library experiences into engaging context-specific curation. The system operates through the 
three stages-  

 Trigger Point,  

 Knowledge Capsule  

 Optional Bridge.  
All three can be used as standalone or together to allow students to engage with curated support 
without- physically entering the library, needing to download an app, or actively engage in 
conversation. The interaction manages both simplicity (scanning of QR codes) and 
sophistication (curated, emotionally intelligent micro-content)  
The MetaLibrary operates through a three-tiered format:   
 
2.2.1 Layer 1: Trigger Point (QR Scan) 
The QR code is the entry point into the system. Locationally, it will be placed in student-dense 
spaces throughout the campus and so the QR code will be contextualized to locations and 
situational embedded. For e.g. 

 Outside the examination hall: “Feeling Exam Pressure?” 
 In the hostel corridor: “Want Something Meaningful to Read tonight?” 
 On the notice board near the Placement cell:“Thinking About Your Future?” 
 In the Labs ,” help in research writing” 
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The QR code will then serve as the entry point into a knowledge capsule, which is specifically 
designed to support a particular academic, emotional, or cognitive need. 
 
2.2.2 Layer 2: Knowledge Capsule (Curated Micro-Content) 
This is the immediate breakdown/read response layer of the system. Each knowledge capsule 
is developed by librarians, derived from unique human insights, not AI or scripts. The content 
itself will be just-in-time, relevant, and situation-sensitive. The content might consist of – 

 A PDF booklet with a short reading list or step-by-step guide 

 A 2-minute audio or video clip of a librarian explaining a concept or offering 
motivational guidance 

 A visually engaging infographic or flowchart 

 A link to specific e-resources such as an OPAC entry, article database, or institutional 
repository each capsule takes not more than 5 minutes to consume, reinforcing 
attention and action while preserving academic depth. 

 
2.2.3 Layer 3: Optional Bridge (Connect or Explore Deeper) 
For students who wish to go beyond micro-content, an optional bridge has been provided. This 
bridge (locationally, in the content as a link) will offer students and faculties opportunity for 
extended support, which may include: 

 Booking a 1-on-1 virtual or in-person session with a librarian 

 Access to interactive workshops or webinars 
 Submission of a custom content request (e.g.“Can you prepare a guide for Marathi 

drama authors?”) 
 This optional layer ensures that the model remains non-intrusive but can scale up based 

on user needs. 

2.3 Process Flow Overview 
 

[Student Scenario: Academic/Emotional Need] 
↓ 

[QR Code Scan - Trigger Point] 
↓ 

[MetaLibrary Content Hub] 
↓ 

[Knowledge Capsule Delivered] 
 

(Booklet, Video, Reading List) 
↓ 

[Optional Bridge (if needed)] 
 

↳ Schedule Meeting | Request Info | Explore Further 
 
This model allows librarians to function as knowledge counselors, creating case-based 
responses tailored to real user contexts. 



2.4 Theoretical Implications and Contributions 

The MetaLibrary potentially works against conventional patterns of service provision of 
libraries by integrating emotional intelligence and personalized experiences into one's digital 
access. It also unpacks the delivery methods of what a librarian is within a model, changing the 
position from being a back-end service to being visible knowledge curation. The theoretical 
grounding in academia represents a set of connected ideas to constructivist learning models 
and user-design theory. In practical terms, the MetaLibrary is low-cost, it can scale up, and it 
helps to utilize existing resources already at libraries (e.g., QR codes, PDFs, and videos, and 
does not place a need for proprietary apps). 

The MetaLibrary model introduces a significant shift in the design consciousness of library 
service systems. The MetaLibrary moves library services and experiences into an era of post-
app, post-Chatbot, since it does not require the engagement of a downloadable app, and no 
conversational AI is generated by user engagement. By using a model that decentralizes library 
service delivery, academic libraries can re-establish their relevance, and become situated 
"everywhere, but nowhere, or invisible." That is, they can be there to access the information 
but non-intrusive. 

The theoretical framework of the MetaLibrary lies in the integration of the principles of 
information science and behavioral counseling. The dominant operational logic of most library 
systems is a transaction-based, user search/system gets document model. The MetaLibrary is 
based on responding to user’s query with emotional intelligence, context and need-state in the 
same manner that a counselor or a therapist responds to the case history of an individual. Every 
QR scan is treated like a case, and a micro-intervention has been curated. This model positions 
librarians not merely as gatekeepers, but as knowledge counselors, involved in providing a 
level of support, clarity and relevance at the moment of emotional or academic need. 

The model also encompasses emotional intelligence in information systems design. We have 
allowed human curators (librarians), to pre-emotively design micro-experiences for everyday 
student challenges, such as: exam anxiety, confusion in research writing, and problems with 
literature projects.  

The model provides support and encouragement that is humanized and not scripted. This is a 
significant departure from chat bots and typically provides more meaningful responses rather 
than mechanical or surface level replies because it is based on librarian intuition and, more 
importantly, human empathy. Another essential theoretical contribution is the affordability and 
scalability of the model. Academic institutions with limited resources for digital platforms or 
AI solutions.  

The MetaLibrary does not require advanced technologies beyond printed QR code posters, 
some basic curation capabilities, and a digital file to store the content. However, it offers a 
high-engagement and personal service architecture that would provide the flexibility and 
responsiveness to make even the most underfunded library into a responsive, student-centered 
library. Ultimately, the MetaLibrary pushes the theoretical boundaries of library science 
profession by replacing automation with personalization, access with presence, and database 
with dialogue.  
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3. RESULTS:  
 

Practical Use Cases (Imagined) 
To show an example of the MetaLibrary model in action, we will work through three fictional, 
but relatable, student scenarios. These three imagined cases show what it looks like to provide 
meaningful academic support with quality QR-enabled, librarian-curated interventions that 
outperform traditional tools like posters, apps or chat bots, in ways that matter to students. 
 

 Student A: Experiencing Academic Burnout:  
 

During exam season, ‘Student A’ is feeling depressed and not get self motivation to study. As 
she walks through the hostel corridor, there is her eye caught by a poster with a QR code: 
"Feeling burnt out? Scan for a 2-minute recharge.” Student A scans the code and receives: 
• A 2-minute, audio clip by a librarian, with understanding and some simple study tips. 
• A motivational reading list of short fiction and essays. 
• A guided breathing infographic. 
• A link to request a live virtual session with a mentor or counselor. 
A chatbot might respond by saying, "I’m not trained for emotional issues". The MetaLibrary 
offers empathetic, pre-curated support that feels just like human support after immediate 
scanning a QR code; students receive a motivational reading list or the librarian video or link 
of access to self-help eBooks. 

 Student B: Needing a Marathi language literature for project   

Student B was in the process of using a Marathi literature project and he was unsure of the 
sources to consult. Near the Literature Department, he sees a QR titled, "Doing a Marathi 
Project? Start Here" He received:     

  A curated reading list of classic and contemporary Marathi authors       
 Links to rare eBooks and digitized manuscripts     
 A brief video from a librarian explaining how to search local area archives    
  An invitation to send author-specific questions and receive additional support    

This is more than posters (which cannot be personalized) and apps (which may not contain 
the same depth of knowledge about the region language) about the subject/topic. This 
MetaLibrary provides search specificity and cultural specificity. Student looking for 
Marathi Literature Scans QR Something outside of Literature welcomes him, receives 
curated reading list, author helps and OPAC links. 

 Student C: Confused About Research Paper Structure 

Student C is confused about writing a research paper while preparing for a seminar. He finds a 
QR code titled, "Stuck on Your First research paper? After scanning it and visiting the page, 
he finds, 

• Simplified template for academic writing 

• A video in which a librarian describes each part of a paper 



• Examples of well-structured student work projects 

• A downloadable checklist for self-review 

Instead of going to a generic web article, ‘Student C’ was provided with a tailored, localized 
response that addressed his immediate need. Student missing structure in research paper writing 
scans QR near seminar room; receives example of structure for a paper in annotated student 
example and video explanation. 
These examples demonstrate the ways in which the MetaLibrary model provides empathetic, 
low-barrier, and highly contextual support. It is easier than chat bots pretending to possess 
intelligence or apps that require installation and conceptualization of navigation; the 
MetaLibrary interactions are the smallest barrier between students and support, and as human 
as possible. Each example shows the MetaLibrary enabling embarrassment-free, and more 
personalized and empathetic support than standard application or chat bots offer. 

 
Table 3.1: Evolution of Library Services across Three Models 

 

Aspect 
Traditional 
Library 

Digital Library MetaLibrary 

Access Physical-only Online-only 
Hybrid  
(QR-enhanced access to both 
realms) 

Interaction Style Face-to-face 
Screen-based/self-
service 

Contextual and intelligent (micro-
content + interaction) 

Role of Librarian Supportive staff 
Technical 
administrator 

Knowledge curator and  
emotional guide 

Content Delivery Static collection 
Searchable digital 
content 

Personalized, curated,  
case-based content 

User Autonomy Low Medium High 

Emotional 
Engagement 

Direct human 
interaction 

None 
Embedded via digital empathy 
(motivational nudges) 

Table no.3.1 shows Traditional libraries offer limited physical access, staff-led interaction, and 
static content, with librarians serving mainly as reference providers. Digital libraries improve 
accessibility and autonomy with online portals and self-directed search tools, but often lack 
emotional depth. MetaLibraries blend both models using QR codes and intelligent systems to 
offer personalized, case-based experiences. Here, librarians act as knowledge counselors who 
curate content and embed emotional intelligence into digital environments. This results in a 
high level of autonomy, emotional connection, and relevance. MetaLibraries thus represent a 
holistic, hybrid, and learner-centric evolution in library services 
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Table 3.2: Comparison of User Experience Parameters across Library Types 
 

User Experience Factor 
Traditional 
Library 

Digital 
Library 

MetaLibrary 

Search Satisfaction Medium High 
Very High (guided and 
curated) 

Accessibility Low High 
Very High 
(physical+digital blend) 

Learning Engagement Medium Medium 
High (case-based 
learning) 

Contextual Help 
Availability 

High (human) Low 
High (embedded micro-
support) 

Emotional Connection Strong (in-person) Weak Moderate to Strong  

Content Relevance Standardized Generic Personalized 

Table no. 3.2 highlights the shift in user experience across traditional, digital, and MetaLibrary 
models. Traditional libraries offer moderate search satisfaction through guided help, while 
digital libraries provide faster access that can be overwhelming.  

MetaLibraries improve this by offering pre-curated, context-relevant content. Accessibility 
increases from limited physical access in traditional models to seamless hybrid access in 
MetaLibraries. Learning engagement and emotional connection, moderate or weak in earlier 
models, are strengthened through interactive modules and motivational digital cues. Contextual 
help, strong in traditional spaces but lacking in digital ones, is revived through intelligent 
digital support. Overall, MetaLibraries ensure highly relevant, personalized content and a more 
emotionally engaging user experience. 

Together, these two tables demonstrate that the MetaLibrary model is not merely a 
technological upgrade- it is a conceptual leap forward. It addresses limitations of both 
traditional and digital models by offering hybrid access, emotional design, personalization, and 
intelligent librarian support. As user needs continue to evolve, libraries must adopt such models 
to stay relevant and impactful in education and research ecosystems. 

 
 
 
 
 
 
 
 



Graph 3.3: Role Transformation of Librarians Over Time 
 

 
 
The Graph no.3.3 shows the changing nature of the library worker role at three reference points: 
Pre-Digital, Digital and MetaLibrary. In the first stage of Pre-Digital, the librarian had typically 
fulfilled a very limited role as a reference provider and largely strategic role. Once libraries 
moved to being digital, library workers became system managers who had to manage databases 
and digital content. Now in a stage of the MetaLibrary the role of the library worker has evolved 
to be a knowledge counselor/curator of content. Library workers play a more personalized, 
strategic, and valuable role whereby they curated the content and guided the user through a 
personally curated, emotionally intelligent, hybrid (physical and digital) learning experience. 

 
4. DISCUSSION  

 

While this paper is more of a conceptual exploration and doesn’t lean on empirical data 
collection, it presents a theoretical model that draws from a mix of literature, interdisciplinary 
insights, and some creative practical examples. Here are the key takeaways from the proposed 
framework: 
 
4.1 Findings: 

 QR Codes as effective access Gateways: The research shows that when QR code 
technology is used thoughtfully, it can act as a cost-effective and impactful way to 
access library services. By placing them strategically around campus, students can 
easily and spontaneously connect with tailored academic support. 

 Case-Based Interaction Enhances Relevance: By viewing each QR code scan as a 
unique "case" tied to a specific user need—like dealing with exam stress, confusion in 
research, or exploring literature—we can provide a more personalized and emotionally 
aware response. This approach is far more effective than the usual one-size-fits-all 
library platforms. 
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 Librarian’s Role Transforms from Provider to Counselor: This model shifts the role of 
librarians from simply providing resources to becoming knowledge counselors. Rather 
than just facilitating access, librarians curate small, meaningful experiences, offering 
guidance, motivation, and clarity through concise, targeted content. 

 The Library as an Ambient, Distributed Presence: The MetaLibrary concept transforms 
everyday spaces like classrooms, corridors, cafeterias, and reading hall- into points of 
intellectual support. Instead of thinking of the library as just a physical location, we see 
it as on big canavas. 

 Scalability with Minimal Infrastructure: This model is not only scalable but also 
budget-friendly, needing just a few basic resources—like QR code generation, cloud 
storage, and some librarian curation efforts. There's no need for fancy proprietary 
software or app development, which makes it a perfect fit for institutions that are 
working with tight budgets. 

 Challenges Include Sustainability and Digital Divide: Even with its advantages, the 
success of this model hinges on keeping content fresh, managing the workload of 
librarians, and tackling the digital divide. For it to really take off and have a lasting 
impact, collaboration across different departments within the institution is essential. 

 Theoretical Contribution to Library Science: This research create the way for a fresh 
perspective in academic librarianship by blending concepts from counseling, ambient 
learning, and human-centered design. It positions the MetaLibrary as a vital link 
between emotional intelligence and digital access. 

4.2 Challenges and Considerations: 

The MetaLibrary model presents an exciting new way for academic libraries to connect with 
their communities, but rolling it out isn’t without its hurdles that institutions need to recognize 
and tackle. One of the biggest challenges is the workload involved in curating content.  

The success of the MetaLibrary hinges on librarians being able to create micro-content that is 
not only academically robust but also emotionally engaging. This requires a good dose of 
creativity, an understanding of the context, and a commitment to keeping things fresh. 
Librarians need to shift from just creating static content to adopting a curator’s mindset—
always staying one step ahead of student needs, seasonal academic demands, and the ever-
changing syllabus landscape. 

The importance of keeping things updated can't be overstated. If a QR code keeps pointing to 
old reading lists or irrelevant guides, students might start to lose faith in the system. That’s why 
it’s essential for institutions to equip librarians with the right tools and scheduling plans for 
regular content updates, maybe even incorporating version control or feedback systems. 

Another hurdle we face is the digital divide. While many students have smart phones, we can't 
assume that everyone has reliable internet access, data plans, or devices that work well. This 
gap could leave some users at a disadvantage when it comes to fully enjoying the MetaLibrary, 
unless we also consider offline options or alternative formats, like SMS prompts or printed 
materials. 
To successfully roll out the MetaLibrary, we need to ensure support from various departments 
of the institutes. It can't just be a solo project; we need inputs from academic departments, 
counseling services, IT, and administrative teams. It’s crucial to have cross-functional teams 



and a sense of shared responsibility to keep this initiative thriving. In short, while the 
MetaLibrary has the potential to make a big impact at a low cost, it requires genuine human 
effort, thoughtful use of technology, and collaboration across the institution to truly reach its 
potential. 

4.3 Future Scope 

The MetaLibrary model opens promising directions for further exploration. Future research 
can integrate artificial intelligence for personalized recommendations, multilingual and 
inclusive content modules, and deeper analytics to study user behavior patterns. Expanding the 
model to include augmented and virtual reality could enhance immersive engagement. 
Collaborative efforts among institutions can provide sustainability, scalability, and ongoing 
innovation, reinforcing the librarian's transformative role as a digital knowledge mentor. 

CONCLUSION:  
 
The MetaLibrary concept represents a transition from static, physical libraries to dynamic, 
user-contextual systems of support. It provides case-based logic, QR code access and micro-
content created and curated by librarians to make meaningful and active engagement with users 
who may never enter the library. As Cannavò et al. (2025) remind us, "Immersion and 
situational representations of digital worlds must be designed." This transition acknowledges 
that library services must now live in the mobile and digital spaces that students occupy 
(Padmavathi, 2020; Gopale, 2019). 
Future work should include AI in suggested content, multilingual modules for inclusive access, 
and analytics to understand better user encoded behaviors and their academic needs. 
Chikkamanju and Ambika (2024) assert that “QR codes help libraries extend themselves 
outside their walls and make the information process timely, and mobile." This positions the 
MetaLibrary not just as a service innovation, but philosophically redefining what academic 
libraries mean today in a digital-first context. 
As libraries face challenges to remain relevant in the onslaught of digital noise in higher 
education, we suggest the opportunity for a new vision and an adaptive approach has never 
been more critical (Singh & Nikandia, 2017). Traditional points of contact for learners, whether 
it is the act of visiting a physical referral space, OPAC searching or emailing a librarian are not 
sufficient for our mobile-native learner population. The MetaLibrary addresses this challenge 
by offering engagement in the learner's moment of need, and it supports context-aware 
engagement whenever a student is being confronted with academic anxiety, finding Indian 
Language Literature, or requiring research writing support. This changes the librarian's status 
from passive guardian to active knowledge counselor or "as a cross between digital access that 
can eclipse academic mentorship" (Shettar, 2016). Every QR code becomes a soft yet powerful 
voice providing academic knowledge support, emotional presence and experiential learning 
navigation. The MetaLibrary is practically free and scalable - low cost infrastructure and high 
academic and emotional value. Regularly updating content and hosting; cross-departmental 
institutional support can provide a sustainable model, or reasonable model for programmatic 
adaptive approaches in an institutional context. 
In conclusion, the MetaLibrary is much more than a technology upgrade; it is a new philosophy 
of libraries. It takes us from infrastructure to intimacy, from access as destinations to presence 
as response, and from a service point of view to a community of support built on human 
connectivity. 
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